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Some figures in the manual may not match with the real object, just for reference only.
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Thank you for choosing Rasonic appliance. Read the operation manual carefully before
using and keep it for your future reference.

Table of Contents
Important Safeguards
Cleaning and Storage
Product Specifications
Product Identification
Instructions for Use
Troubleshooting
Special Avowal

After Sales Service
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1. Important Safeguards

When using the appliance, follow the below safety

precautions:

The following chart indicates the degree of damage

caused by wrong operation.

AWARNING

Indicates that may cause

death or serious injury.

A CAUTION

Indicates hazards that may
cause human injuries or

property damages.

The following symbols can distinguish the instruction

types that need to be strictly followed.

OOV

These symbols mean

prohibition.

0c

These symbols mean
requirement that must be

followed.

2

0




AWARMNG

The appliance must be earthed to avoid electric

shock.

Do not use deficient or loosen socket. Make sure
the power connector and plug are dry before

use.

The air inlet vent is situated at the bottom of the
enclosure. Avoiding placing the appliance on

carpet, plastic table cloth and cotton cloth, etc.

Do not operate the appliance in following places:
Humid environment or near water; Expose to
sunlight, near heat sources or high temperature
place such as near an electric oven; Unstable
surface; Near flammable or non-resistant to heat
objects (e.g. table cloth, curtain and towel etc.);
Close to the magnets; On magnetically

conductive items.
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Do not fill water into the washing cavity.

2%,

Before operation, make sure the top cover is
properly closed. Do not open the top cover while
it is in operation, as hot water/steam may be
ejected, and do not place your hands or face

close to it to prevent burns.

If any abnormalities occur during operation
(such as burnt smell from the appliance), stop

using it immediately and unplug the power cord.

Use specific detergent for baby bottle only. Do
not use other easy-to foaming detergents to
substitute such as liquid detergent, soap,
laundry detergent, or liquid soap etc.; otherwise,
it may cause malfunction or danger. Keep
children away from detergents. It may cause
chemical burns in mouth, throat or eyes or as a
result of suffocation. If accidentally splash into
eyes, rinse immediately with water and seek

medical treatment promptly.
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To avoid burn, do not get your face or hands
close to the lid or the steam vent during use or
right after use; never touch the heating element
surface and inner pot which are subject to

residual heat right after use.

Do not use the appliance for purposes other
than baby bottle washing. The appliance may
cause malfunction if use it other than baby bottle

cleaning.

Do not place heavy objects on the power cord.
Never clip, modify, stretch or twist the power
cord. Do not operate the appliance when the
power cord is tangle or hang over the edge of a
table, countertop or let it touch any hot surface,

it may damage the power cord.

Before moving, inspecting, or cleaning the
appliance, unplug the power cord and wait for
the appliance to cool down. Before replacing

accessories or touching parts that are in use,

23




make sure to turn off the appliance and

disconnect the power.

Do not attempt to modify the appliance by
yourself or repair with any unauthorized parts,
otherwise it will cause hazards and the warranty

will become invalid.

During operation and right after use, the body,
washing cavity and accessible parts may be

extremely hot. Do not touch to avoid burns.

The appliance is for household use only. To
avoid danger, use the appliance only as
described in the operation manual. Do not use it
or any part of the appliance outdoors or out of
the intended purpose. Misuse can cause

potential injury.

Cleaning and user maintenance shall not be
made by children unless they are older than 8
and supervised. Children being supervised not

to play with the appliance. Keep put the

24




appliance and its power cord out of reach of

children aged less than 8 years.

The appliance is not to be used by persons
(including children) with reduced physical,
sensory or mental capabilities, or lack of
experience and knowledge, unless they have

given supervision or instruction.

The appliance is intended to be used In
household or similar environment such as staff
kitchen areas in shops, offices and other
working environments; by clients on hotels,
motels and other residential type environments.

Do not use it outdoors.

A CAUTION

The appliance is a high power consumption
electric appliance. Use an independent power
source to supply. Do not connect with other high

wattage appliances under the same socket, and

25




make sure the input voltage match the rated

voltage marked on the appliance.

Place the appliance on a level, rigid and heat
resistant surface for use. Do not place the
appliance on the edge of the countertop to avoid
vibrations during operation that may cause the

appliance to fall.

Do not use the appliance in a small space where
steam is confined within a closed space, or it
may cause control panel, plug and appliance
damage and discoloration due to the heat of

steam.

Do not expose the appliance to high
temperature or under direct sunlight, as it may

cause the appliance to age or discolor.

Fill the water tank with room temperature water
to avoid damaging the appliance. It is
recommended to use purified water or distilled

water; otherwise, the scale produced may affect
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the cleaning performance of the baby bottles
and feeding accessories, as well as impact the

effectiveness and lifespan of the appliance.

Make sure all accessories (includes spray arms,
spray head, baskets, filters and drainage pipe,
etc.) are well installed before operation;
otherwise, water leakage may happen due to

high water pressure.

Grasp the plug itself when plug in or remove the

plug, do not grasp the power cord.

After use, remove the plug from the power
socket and let the appliance cool down before

moving, cleaning or checking.

The appliance is not intended to be operated by
means of an external timer or separate remote

control system.

Always check the power cord, power plug, top
cover, spray arm, spray head, filters and baskets

to ensure they are in good condition. Stop
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operating the appliance immediately if any parts
damaged. Contact Shun Hing Electric Service

Centre Limited for checking and repairing.

Before use, all residue on baby bottles, pacifiers
and feeding accessories should be cleared,
especially those dishware contained similar
paste-like foods, to avoid affecting the washing

performance.
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1.1 Before first use

1.
2.

Remove all packing materials from the appliance.

Examine if there is crack(s) or damage on the
appliance and accessories, for example the water
tank, water tank cover, top cover, spray arm, spray
head, upper/ lower basket and filters, etc. Do not
assembly and operate the appliance if any part is

damaged.

. Moisture may be kept inside the water tank or

washing cavity due to several mechanism tests
performed by manufacturer as to ensure proper

functioning. Rub them by damp cloth.

1.2 Switch off the main power after use

1.

Unplug the appliance to avoid damaging to
electronic elements, or causing electric leakage and
electric shock due to long-term connection to the
electricity. Do not touch, insert, or unplug the plug

with wet hands to avoid electric shock

29



2. Keep the appliance clean. Pay attention to dust and
moisture protection and protect the appliance
against cockroaches and other insects from entering
the washing cavity and air inlet vent to avoid PCB

short circuit.

2 Cleaning and Storage

Always keep the spray head, spray arm and filters clean to avoid affecting the rotation and
cleaning performance. If the rotation of the spray arm is not smooth or the cleaning
performance is not accepted, check if the spray head, spray arm and filters are installed
firmly.

Disassemble the spray head, spray arm and filters, check if any residue blocking the outlet
nozzles. Remove the obstacle and install all accessories immediately and clean the empty
washer by selecting <<QUICK>> mode. Recommended to inspect and maintain the
appliance regularly by the following points to check.

® Appearance cleaning
Make use of soft and damp cloth to wipe the main unit, top cover, water tank and

water tank cover.

® Basket, spray head and spray arm cleaning

>
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Follow the steps below to detach the basket, spray head and spray arm:

1.
2.

Pull the spray head straightly up.

Use both hands to unclip the lower basket (see the arrow in the above illustration) while
simultaneously lift the basket up.

Take out the spray arm from the axis.

Turn the small filter counterclockwise to remove.

Use a cross screwdriver to loosen the flat fine filter, then take it out;

Rinsing
Rinse the spray head, spray arm, lower basket and filters under the faucet.

Assemble of accessory

After cleaning, reassemble each accessory back to its original position in reverse
order according to the "Basket, spray head and spray arm cleaning " section.
ATTENTION! Make sure that the outlet nozzles on the spray arm are installed in
upward position when attaching to the axis.

ATTENTION! Pay attention to the direction of the lower basket; the inlet of the lower
basket must be connected with the water outlet of the washing cavity; otherwise, the
lower basket cannot be assembled properly.

ATTENTION! Beware to install the spray head (including inner spray head) onto the
opening of the axis; otherwise, cleaning performance will be affected.
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2.1 Replacement of air filter
Suggested to replace every 6 months. Refer to the procedures stated below to
disassemble and replace the air filter.

Switch off and unplug the appliance.

Take out the water tank.

Lie down the appliance as illustrated, press the bucket to open the filter cover.
Take out and replace the air filter.

Close the filter cover and position the appliance upright to finish.

O Kb =

2.2 Installation instruction

Note! Install the appliance carefully according to the instructions. If it is not installed, tested
or inspected in accordance with the manual, our company will refuse liability and repairing
cost for the damage caused.

Installation

Take out the drainage pipe and insert the interface end into the outlet pipe at the rear of the
appliance, and insert the power cord to the port at the back of the appliance.

s N7 ~

32



Connection of drainage pipe
Place the other end of the drainage pipe in a suitable drain container or sink.

-

Add water to the water tank

Method A: Open the water tank cover, add an appropriate amount of purifier water or distilled
water to the tank (make sure not less than the MIN water level);

Method B: Take out the water tank from the appliance, after adding appropriate amount of
washing water to the MIN water level, then put the tank back in place.

Note: Water added must not exceed the MAX water level.
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2.3 General cleaning precautions

. Always unplug the appliance and let it cool down completely before cleaning.

Never use other chlorinated household detergents! Health hazard!

Keep the main unit of the appliance clean. Wipe it with a soft cloth or sponge
dampened with a neutral detergent, and then wipe it clean with a damp cloth with clean
water. Do not use hard brushes or rough cleaning tools to scrub the enclosure and
control panel, which may cause damage.

Do not use poisonous or corrosive detergent to clean the appliance.

Do not scrub the heating plate (situation under the flat fine filter).

Check if the spray arm and the washing cavity accumulated with grease and scale
deposits; if deposits are found, neutral detergent can be added to clean the empty
washing cavity by selecting <<QUICK>> function. Scale and food residue can block the
spray arm and affect its rotation. Always check and detach the spray arm for cleaning.
Keep all components clean and dry thoroughly before assemble back to the appliance.
Allow the appliance to cool down completely and clean it before storage. Put it into a
box and store in a dry place.

2.4 Special Precautions

Make sure that the washing items are suitable for the appliance cleaning before operation.
Following items are not suitable to be washed by the appliance.

w

N o ok

. Cutlery and utensils made of wood;

Delicate decorative ceramic items with patterns;

Plastic items (unless they are marked “baby bottle washer safe” or equivalent; otherwise,
consult with manufacturer’s advice);

Metal utensils (copper and tin utensils);

Utensils which are soiled with ash, wax, lubricating grease or ink, etc.;

Aluminum and silver parts (Tendency to discolor and fade after number of wash cycle);
Types of glass (e.g. crystal glass objects) (Tendency to turn cloudy after many wash
cycle);

Utensils with anti-stick coating (unless they are marked “dishware safe” or equivalent;
otherwise, consult with manufacturer’s advice);
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3. Product Specifications

Model no. RDW-Z4WS

Rated Voltage 220-240V~ 50-60Hz
Rated Power 530-630 W

Water Tank Capacity (Approx.) 26L

Net Weight (Approx.) 4.5 kg

Product Dimension (W x D x H) (Approx.) 275x 376 x413 mm
Recommended washing quantity of baby bottle | 4-6 sets*

* Note: The drying performance may vary depends on the number, capacity, style,
placement of the baby bottles, and the ambient humidity. Users can extend the drying time
in accordance to the actual situation to achieve the desired performance.
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4. Product Identification

12 —= 13
g =
No. Part Name No. Part Name
1 Upper basket 8 Water tank cover
2 Spray head 9 Water tank
3 Lower basket 10 Air filter
4 Spray arm 11 Air inlet vent cover
5 Main unit 12 Drainage pipe
6 Control panel 13 Power cord
7 Top cover

36



4.1 Control Panel

& B.B B &
1 - - - -
@ CQUICK NORMAL STEAM DRY @

Key/Indicator Description
C) Power key
- UICK k I i
QUICK Q ey and QUICK Indicator
- NORMAL k d NORMAL Ind
ey an ndicator
NORMAL Y

@ Out of Water Indicator

@ Steam Indicator

Lo
-'9‘- Dry Indicator
9& Cleaning Indicator
-
STEAM STEAM key and STEAM Indicator
-
DRY DRY key and DRY Indicator

D" Start/Pause key
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4.2 Prepare to load the baskets

® Placement for baby bottles
1. To avoid affecting the cleaning performance, pour all the milk remained in the
bottle before cleaning.

a N

_

2. Refer to the below illustration, place the baby bottle, feeding accessories and
utensil one by one in place.
> Baby bottle: Invert the baby bottle and put it into the washing cavity aiming at
the mini nozzle on the lower basket (Diagram in left).
» Pacifier: Place on the four corner holders of the lower basket (Diagram in

left).

»  Other parts: Put the bottle cover and collar on the upper basket (Diagram in
right).
Gaciﬁer 77 N Baby\ / Bab),l,B,,OEIe Cover Collar \

N AN [ N— Bottle N - . /

FAN v/

3. Depends on situation, press the buckles of the bottle holder and pacifier holder to
detach.
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"~ buckle -

A==

/Bottle holder mpaciﬁer holder\
t & @
@ \7 ' - buckle

® Placement for breast pump

) 4 Sucking Breast Pump )
mouth Cover

Silicone rubber diaphragm

Pumping -

valve | \ N

Breast I
Pump

body /

Breast suction Wiy BN 0=
th skin pad Baby Bottl ‘ " T I
\mou skin p aby Bottle L | \ \ /

® Placement for children’s tableware
4 N N

Chopsticks

Dishware Spoons
cover

Dishware

ATTENTION! Do not stack washing items to avoid noise and ensure proper cleaning
performance.

ATTENTION! Lighter objects must be securely placed in the baskets. If any objects pass
through the basket, it will affect the operation of the spray arm and affect the cleaning
performance.

ATTENTION! Knives and other utensils with sharp points must be loaded in the basket
with their points down or placed in a horizontal position.
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5 Instructions for Use

Connect the power supply, all indicator lights will flash once. Power indictor will light on,
representing the appliance is in standby mode.

1.

Place the washing items in accordance to the “Prepare to load the baskets” section.

2. Before operation, add cleaning detergent directly into the washing cavity

(Recommended to use 2-3 gram/ ml for a single trail). Then, close the top cover
properly (ATTENTION! Do not operate the appliance while the top cover is not closed

properly)

Add a suitable amount of clean water into the water tank (water added should
not less than the MIN water level).

. Long press the [Power] key ((')) to switch on the appliance. If no function is

selected within 2 minutes, the appliance will automatically return back to
standby mode.

Select suitable operation: After power on the appliance, select washing,
steaming and drying function combinations according to different
requirement; once confirmed, press the [Start/Pause] key (Pll) to start, the
appliance will activate the corresponding function combinations. Details
operation program is as follows:
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Function Expected | Maximum Steam Dry Remarks
Operation | Water
Time Temperature
(Approx.) | (Approx.)

QUICK 19 mins 55C Default Default 2-3 gram/ ml
working 10 working 60 washing
mins mins detergent is
(Can be (Can be suggested
manually OFF) | manually OFF)

NORMAL 29 mins 68°C Default Default 2-3 gram/ ml
working 10 working 60 washing
mins mins detergent is
(Can be (Can be suggested
manually OFF) | manually OFF)

STEAM 10 mins 100°C - Default closed | NO washing
(Can be detergent is
manually ON) | needed

DRY 60 mins - Can be - NO washing
manually ON detergent is

needed

Remarks: The overall operation time may vary slightly due to different usage conditions
(e.g. water temperature, etc.). The time mentioned is for reference only.

Remarks: The drying effect is affected by factors such as ambient temperature and
remaining moisture in the washing items; if there are still water spots after drying, user can
restart the drying function to enhance.

6. Ventilation mode: To keep the utensils dry and away from odor generated, the
appliance will enter the ventilation mode after drying operation completed. Duration of
the mode last for 3 days in maximum, display will show “72H” (72 hours) while
remaining time in hour will show as descending order. To cancel, long press the

[POWER] key (Q)) for 3 seconds and the appliance will return to standby mode.
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7. Pause Function: During operation, if you need to add utensils midway, press the

[Start/Pause] button (|>||) once to pause the operation, then open the top cover to add
the washing items; once finished loading, press the [Start/Pause] button (|>||) again,

and the appliance will resume operation.
Note! If you need to end the washing program in advance, press and hold the

[Start/Pause] button (|>||) for 3 seconds to force shutdown; the appliance will return to
standby mode after drainage automatically. You can restart the appliance and choose

an appropriate washing function.

NOTE! Placing the drainage pipe downwards, make sure the pipe must not over half of
the height of the appliance.

NOTE! During the washing or drying operation, the drainage pipe and steam outlet on

top may be at a high temperature. Do not touch.

6 Troubleshooting

During operations, if the following problems occur or the display shows error codes, check
against the table before calling for service.

Problem/ Error code

Check points

Remedy

Lots of foam
generated in washing
cavity

Inappropriate detergent
used?

Use specific detergent for baby
bottle only

Detergent remained

Is the water flow
obstructed by objects
and unable to be fully
cleaned?

Place the dishware correctly to
ensure it does not obstruct or affect
the rotation of the spray arm.

Is the washing
detergent expired?

Replace a new washing detergent.

The washing cavity is
not dry enough

Water droplet appeared
in the washing cavity
wall?

It is normal phenomenon and non-
functional defect. To improve, restart
drying function.

Dishware is not clean
enough

Not enough detergent
added?

Add sufficient washing detergent.
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Dishware is not loaded
properly?

Refer “Chapter 4.2 Prepare to load
the baskets” to load the basket.

Filters are blocked by
residue?

Clean the filters regularly.

Incorrect function
selected?

Depends on the dishware quantity
and select proper washing function.

Abnormal noise/
crash sound

Collision between
dishware and spray
arm?

Pause the operation, open the top
cover and check the loading
condition, and secure the small
objects.

Fallen of small objects?

It is normal situation. Make sure to
secure the small objects
beforehand.

No response after
pressing function
keys

Is water tank fully filled?

Fill the water tank with water until
the out of water indicator goes out.

Is the top cover closed?

Check if the top cover is properly
closed, if there are any obstructions,
they should be removed.

Coloring of baby
bottle or accessories

Is the washing
temperature too high?

Choose a washing function with a
lower temperature.

Out of water indicator
is flashing

Water tank is empty?
(for Manual water filling)

Make sure to fill sufficient water
before selecting washing function.

Abnormal water inlet

Contact Shun Hing Electric Service
Centre Limited for checking and
repairing.

Unable to start the
washing function

Is the washing function
that is still running not
finished?

You must finish the current function
before starting another washing
functions.
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Error codes
(E4/ E5/ E6)

E4 Water temperature
sensor failure

Cut off the electricity and restart. If
the situation continues, Contact

Shun Hing Electric Service Centre
Limited for checking and repairing.

E5 Communication
failure

Cut off the electricity and restart. If
the situation continues, Contact

Shun Hing Electric Service Centre
Limited for checking and repairing.

E6 Heater failure

Cut off the electricity and restart. If
the situation continues, Contact

Shun Hing Electric Service Centre
Limited for checking and repairing.

If the above solutions cannot fix the problem, stop using the appliance immediately and
contact Shun Hing Electric Service Centre Ltd. to check and repair.
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7 Special Avowal

1. The information above has been checked; our company reserves the hermeneutic
power to any print errors or misunderstanding on the content.

2. Please note that any technology improvement will be added to the new versions of
operation manual without any prior notices. The product appearance and specification
are subject to the actual appliance.

3. E-copy of operation manual can be sent by e-mail on request, please call Shun Hing
Electric Works and Engineering Co., Ltd at 2861 2767.

8 After Sales Service

Shun Hing Electric Works & Engineering Co., Ltd. authorizes Shun Hing Electric Service
Centre Ltd. (“SHESC?”) to offer one year warranty service to the product commencing from
the date of purchase invoice or redemption voucher. SHESC reserves the right to change
the warranty terms without prior notice. For details of the warranty terms, you can refer to
our website.

45



46



47



= KiRasonic &

SREH

EHRETTEARAHE
SHUN HING ELECTRIC WORKS AND ENGINEERING CO., LTD.
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444k © http://www.rasonic.hk BEES : shew@shunhinggroup.com

Office: 9/F, Peninsula Centre, 67 Mody Road, Tsimshatsui East, Kowloon, Hong Kong
Tel: 2861 2767 Fax: 2865 6706

Website: http://www.rasonic.hk E-mail: shew@shunhinggroup.com

RE K 4& Maintenance and Repair Service:
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SHUN HING ELECTRIC SERVICE CENTRE LTD.
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TExh 2406 5666 [E S {#HH : 2408 0316

444k © hitps://www.shunhing-service.com/zh

11/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T. HK
Tel: 2406 5666 Fax: 2408 0316

Website: https://www.shunhing-service.com/en

R

B R 25 E 1
JURESRYVUH TR B EEH 2E 6 7 55 .0 BJRE O
TRPIEER A B R 193-1995F R 4 T3 K E 5181

Customer Service Centre
1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T.
9/F., Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon

Avenida de Venceslau de Morais, No. 193-199, 5 andar - |, Edf. Industrial Nam Leng, Macau
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For the latest information of Hong Kong and Macau service center, please visit: https://www.shunhing-service.com/en

RDW-Z0825
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